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Preface 

  

The Ministry of Minority Affairs was carved out of the Ministry of Social Justice 

and Empowerment on 29.01.2006 for ensuring a more focused approach towards 

issues relating to the six notified minority communities namely Jains, Parsis, Buddhists, 

Sikhs, Christians, and Muslims. The mandate of the Ministry of Minority Affairs includes 

formulation of overall policy and planning, coordination, evaluation, and review of the 

regulatory and development programmes for the benefit of the minority communities. 

  

The Ministry has adopted a multi-pronged strategy for development of minority 

communities with special focus on educational empowerment; infrastructure 

development; economic empowerment; fulfilling special needs; and strengthening of 

minority institutions. 

  

  

The welfare and development schemes of the Ministry focus on poor and deprived 

sections of the minorities. Majority of the schemes have devised the eligibility criteria 

keeping in view the economic background to ensure that the benefits reach the poor 

and deprived sections. 

  

  

Pradhan Mantri Jan Vikas Karyakram (PMJVK), a Centrally Sponsored Scheme of the 

Ministry provides for development of infrastructure projects in Education, Health, Skill 

Development Sectors and Women-centric projects, for improving the socio-economic 

conditions of people in the identified Minority Concentrated Areas. The horizon of 

PMJVK scheme has further enlarged whereby requisite infrastructure has been 

sanctioned for preservation of their unique culture and identity.  

  

Buddhist Development Plan (BDP) addresses the diverse needs of the Buddhist 

population and advances their social and economic progress. The plan spans 

infrastructural development in various sectors like Education, Health, Sports, 

Renewable Energy, and Tourism etc.  

  



Jiyo Parsi is a Central Sector Scheme concerning the decline of Parsi population in 

India. The scheme has three components, Medical Assistance, Advocacy and Health of 

Community. Since inception, the scheme has enabled birth of more than 400 Parsi 

children till 31.03.2024. 

  

The National Minorities Development & Finance Corporation (NMDFC) was 

incorporated on 30.09.1994 as a ‘Not for Profit’ company under Section 25 of the 

Companies Act, 1956 (now Section 8 of Companies Act, 2013). NMDFC provides 

concessional credit viz., Term Loan, Education Loan, Micro Finance & Virasat 

implemented through the State Channelizing Agencies (SCAs) for self-employment and 

income generating activities for the socio-economic development of the ‘backward 

sections’ amongst the notified Minorities. 

  

The Ministry is the nodal ministry for the management of the Haj Pilgrimage. The Haj 

application process has been made 100% online. 
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Vision 

Strive towards development of nation through socio-economic empowerment of minority 

communities with motto Sabka Saath, Sabka Vikas, Sabka Vishwas, Sabka Prayas. 

  

  

Mission 

To improve the socio-economic conditions of the minority communities through 

affirmative action and inclusive development so that every citizen has an equal 

opportunity to participate actively in building a dynamic nation, to facilitate an equitable 

share for minority communities in education, employment, economic activities and to 

ensure their upliftment. 

  

  

  

  

  

  

  

  

  

  

  

  



  

INDEX OF SERVICES 

  

Sl. 
No. 

Deliverable Details (UR
L) of portal 

Process (including docume
nts required) 

Standard benc
hmark (timelin
es) 

Contact 
details of
 the resp
onsible o
fficer 
(Name, e
-mail, Ph
one num
ber) 

A. Division / Scheme: Pradhan Mantri Jan Vikas Karyakram (PMJVK) 

1. Approval of Project 

Proposals submitted 

to the States/ Union 

Territories and 

Central Government 

Organizations for 

creation of community 

infrastructure in the 

sectors viz. 

Education, Health, 

Drinking Water, 

Sanitation, Women 

and Child 

Development, Skill 

Development, Sports 

and renewable energy 

sector (Solar power) 

in the Minority 

Concentration Areas 

across the Country. 

 

PMJVK Por
tal for sub
mission of 
project pro
posals  

Process in the State: 
i. Assessment of requir

ement after Baseline 
Survey at the Block a
nd Village levels. 

ii. Formulation of projec
t proposals at the Blo
ck and District levels. 

iii. Approval by the Distri
ct Level Committee 

iv. Approval by the Stat
e Level Committee 

v. Submission of projec
t to the Ministry. 

  
Process in the Ministry: 
  

i. Obtaining comments 
/ inputs from the line 
Ministry / Department
 of Govt. of India deal
ing with the subject 
matter. 

ii. Evaluation of the pro
posal in PMJVK Divis
ion.  

Three months 
after receipt of
 the complete 
project propos
als complete i
n all respect. 

The Dep
uty Secr
etary / U
nder Sec
retary lo
oking aft
er the Sc
heme 
  
Email: p
mjvk-mm
a@gov.i
n 
  
Ph. No.: 
011 – 24
302500 
& 24364
312 



iii. Evaluation by the Scr
eening Committee. 

iv. Evaluation by the Em
powered Committee 

v. Release of Administr
ative Sanction order.  

  

2. Release of funds to th
e State / Union Territo
ries / Central Govern
ment Organizations u
nder the Scheme 

PMJVK Por
tal for sub
mission of 
project pro
posals: …
…………… 

i. Evaluation of fund re
quest w.r.t. PFMS an
d SNA Guidelines, Ut
ilization Certificates r
eceived, committed li
abilities of the Ministr
y w.r.t. the ongoing p
rojects and availabilit
y of funds under Bud
get Estimates / Revis
ed Estimates.  

ii. Obtaining concurrenc
e of Internal Finance 
Division of the Ministr
y.  

iii. Obtaining approval of
 the competent autho
rity. 

iv. Financial Sanctions a
nd release of funds. 

Within one mo
nth once the S
tate/UT/ 
CGO found eli
gible to receiv
e funds. 

The Dep
uty Secr
etary / U
nder Sec
retary lo
oking aft
er the Sc
heme 

  
Email: p
mjvk-mm
a@gov.i
n 
  
Ph. No.: 
011 – 24
302500 
& 24364
312 

B. Division / Scheme: PM VIKAS 

 3. Consideration and ap
proval of project prop
osals 

pmvikas.mi
norityaffairs
.gov.in 

Interested Agencies to log i
n to the portal and digitally s
ubmit the proposals. The pr
oposals submitted to be pla
ced before Screening Empo
wered committee. Details of
 documents required are av
ailable on the portal. 

45 days Nivedita 
Roy Cho
udhary, 
Under S
ecretary 
(PM VIK
AS) 
  
Email: ni
vedita.rc
@gov.in 
  



Ph. No.: 
011 – 24
364310 

4. Processing of grants pmvikas.mi
norityaffairs
.gov.in 

The agencies engaged und
er the PM VIKAS will submit
 their proposal along with su
pporting documents on PM 
VIKAS portal. The same will
 be examined and grants be
 processed accordingly. 

30 days Nivedita 
Roy Cho
udhary, 
Under S
ecretary 
(PM VIK
AS) 
  
Email: ni
vedita.rc
@gov.in 
  
Ph. No.: 
011 – 24
364310 

5. Representation / Grie
vances of stakeholder
s 

pmvikas.mi
norityaffairs
.gov.in 

Stakeholders to report griev
ances on PM VIKAS portal. 

7 days Nivedita 
Roy Cho
udhary, 
Under S
ecretary 
(PM VIK
AS) 

  
Email: ni
vedita.rc
@gov.in 

  
Ph. No.: 
011 – 24
364310 

  

C. Division / Scheme: Waqf Division 

6. Administration of The 
Waqf Act, 1995 

- Framing of Rules under Wa
qf Act, 1995 and policy maki
ng (if required). 

- Shri She
rsha C S
haik Moh
iddin, Joi
nt Secret
ary 
  
Email: js.
cdn-mm
a@ gov.i



n 
  
Ph. No.: 
011-243
66444 

7. Scrutinizing and revie
w of Annual Report an
d Account report of th
e Central Waqf Counc
il (CWC) and its laying
 in Parliament 

  After the receipt of Annual 
Report and Audit Report on 
the annual accounts of the 
CWC in both Hindi and Engl
ish, approval of the Hon’ble 
Minister is obtained for placi
ng in the Parliament. The R
eport is thereafter laid in the
 Parliament. 

- Shri She
rsha C S
haik Moh
iddin, Joi
nt Secret
ary 

  
Email:   
js.cdn-m
ma@ go
v.in 
  
Ph. No.: 
011-243
66444 

8. Release of funds to C
entral Waqf Council (
CWC) through Central
 Nodal Agency (CAN) 
under Qaumi Waqf Bo
ard Taraqqiati Schem
e (QWBTS) and Shah
ari Waqf Sampatti Vik
as Yojana (SWSVY) o
n receipt of complete 
proposal 

- Documents required: Compl
ete proposal with componen
t-wise break-up alongwith U
tilization Certificate of previo
us release. 
  
Scrutinizing the proposal, g
et approval of Internal Finan
ce Division (IFD) for release
 of funds, issue of sanction l
etter and register name of C
AN with PFMS. 

  Shri She
rsha C S
haik Moh
iddin, Joi
nt Secret
ary 
  
Email: js.
cdn-mm
a@gov.i
n 

  
Ph. No.: 
011-243
66444 

9. Grievance related to 
Waqf matters 

CPGRAMS
 & Direct R
eceipt 

After examination of grievan
ce, the same are forwarded 
to State / UT Governments, 
State Waqf Boards and Cen
tral Waqf Council for taking 
appropriate action. 

- Shri She
rsha C S
haik Moh
iddin, Joi
nt Secret
ary 

  
Email: js.
cdn-mm
a@gov.i
n 



  
Ph. No.: 
011-243
66444 

D. Division / Scheme: Haj Division 

10. Announcement of Haj 
Policy 

  Bilateral Communication fro
m Saudi Arabia; 
  
Consultation with Stakehold
er Ministries / organization; 
and 
  
Feedback received from pil
grims. 

8-10 months b
efore the com
mencement of
 next year’s H
aj 

Shri C. P
. S. Baks
hi, Joint 
Secretar
y 

  
Email: cp
s.bakshi
@gov.in 

  
Ph. No.: 
011-243
64312 

11. Release of HGO Polic
y for Haj Group Organ
isers 

  Bilateral Communication fro
m Saudi Arabia; 
  
Stakeholder consultation. 

6-8 months be
fore the comm
encement of n
ext year’s Haj 

Shri C. P
. S. Baks
hi, Joint 
Secretar
y 

  
Email: cp
s.bakshi
@gov.in 

  
Ph. No.: 
011-243
64312 

E. Division / Scheme: Jiyo Parsi 

12. Assistance under Med
ical component 

https://jiyop
arsi.minorit
yaffairs.gov
.in/ 

(i) Registration on portal (if 
not already registered) 
(ii) Application through porta
l 
(iii) Applications will be exa
mined by the Ministry and c
ompleted applications will b
e forwarded to State Gover
nment 
(iv) Applications will be verifi
ed by the concerned State 
Government and District ad
ministration 

(i) Within 7 wo
rking days of r
eceipt of appli
cation, either it
 will be sent b
ack to the appl
icant for provid
ing information
 / clarification 
of it will be for
warded to the 
State Govern
ment 

  
Shri Shy
am Sund
er Verma
, Deputy 
Secretar
y  
  
Email: sh
yam.ver
ma@nic.
in 



(v) Bio-authentication of ben
eficiaries whose application
s are verified 
(vi) Approval will be given b
y the Ministry 
  
Documents required: 
(i) Aadhaar Card 

(ii) PAN Card 
(iii) Doctor’s prescriptions 

(iv) Discharge summary fro
m the hospitals 

(v) ITR or income certificate
 from appropriate authority 

(vi) Birth certificate of baby 
born 

(vii) Bank account details 

(ii) After bio-au
thentication of 
beneficiaries, f
unds will be re
leased to the b
eneficiary withi
n 2 months 

13. Assistance under Hea
lth of Community (Ho
C) component 

Portal for a
pplication 
is being de
veloped; in 
the meanw
hile, applic
ation may b
e submitted
 through G
oogle form 

(i) Application through Goog
le form 

(ii) Applications will be exa
mined by the Ministry and c
ompleted applications will b
e forwarded to State Gover
nment 
(iii) Applications will be verifi
ed by the concerned State 
Government and District ad
ministration 
(iv) Bio-authentication of be
neficiaries whose applicatio
ns are verified 

(v) Approval will be given by
 the Ministry 

  
Documents required: 
(i) Aadhaar Card 

(ii) PAN Card 
(iii) Photo of couple, elderly 
dependents 
(iv) Birth certificates of child
ren for whom assistance is 
sought 
(v) ITR or income certificate
 from appropriate authority 

(vi) Bank account details 

(i) Within 7 wo
rking days of r
eceipt of appli
cation, either it
 will be sent b
ack to the appl
icant for provid
ing information
 / clarification 
of it will be for
warded to the 
State Govern
ment 
(ii) After bio-au
thentication of 
beneficiaries, f
unds will be re
leased to the b
eneficiary withi
n 2 months 

Shri Shy
am Sund
er Verma
, Deputy 
Secretar
y  
  
Email: sh
yam.ver
ma@nic.
in 
  
  

F. Division / Scheme: Establishment Division 



  

14. Pension related matte
rs 

Bhavishya 
portal: 
  
https://bhav
ishya.nic.in 

i. Form 1 
ii. Form 3 

i i i .  F o r m  A 
iv. Form 5 

v. Form 7 
vi. Form 8 

vii. Photo of pensioner 
viii. Joint Bank Account deta
ils 

As per guideli
nes of Depart
ment of Pensi
on & Pensione
rs’ Welfare 

Shri Vika
s Mohan,
 Head of 
Office 

  
Email: vi
kas.moh
an@nic.i
n 
  
Ph. No.: 
011- 243
69215 

  

G. Division / Scheme: NCM Division 

15. Redress Grievances o
f six minority communi
ties i.e., Muslim, Chris
tian, Buddhist, Jain, Si
kh and Parsi through 
National Commission 
for Minorities, a statut
ory body under M/o M
inority Affairs – or by t
aking up the matters 
with the concerned Mi
nistries / State Govern
ments etc. 

- - 21 days Shri Bhu
vnendra 
Singh,     
Under S
ecretary 
  
Email: b
huvnend
ra.singh 
1982@ni
c.in 
  
Ph. No.: 
011-243
64278 

H. Division / Scheme: CLM Division 

16. Redress Grievances o
f public by taking up 
matters with concerne
d State Governments 
/ UT Administrations / 
Nodal Officers 

- - 21 days Shri Vika
s Mohan,
 Under S
ecretary 

 Email: vi
kas.moh
an@ nic.
in 

  
Ph. No.: 
011-243
69215 



MOMA 

  

  

Citizens’ Charter 

Grievance Redress Mechanism 

  

In case of non-compliance of the service standards, the service 

recipients/stakeholders can contact the following Public Grievance Officer for redress of 

their grievance:-  

Shri Alok Kumar Verma, Deputy Director General 
Room No.1131, 11th Floor,   
Pt Deendayal Antyodaya Bhawan, Lodhi Road, CGO Complex,  
New Delhi - 110003. 
T. No: 011-24364279 

E-mail: ddg-mma@gov.in 
  
The grievance can also be lodged on-line on the following link:  

https://pgportal.gov.in 

  

  

Escalation of Grievance 

  

In case the grievance is not redressed finally, the same can be taken up at higher 

level to the following nodal authority:  

Secretary,  
Room No.1110, 11th Floor,  
Pt Deendayal Antyodaya Bhawan, Lodhi Road, CGO Complex,  
New Delhi - 110003.  
Tel: 011- 24364272 

  

Name of the Public Grievance 
Officer 

Helpline 
Number 

Email Mobile 
Number 

Shri Alok Kumar Verma, Deputy 
Director General 

011-24364279 ddg-
mma@gov.in 

9968446076 
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Stakeholders / Clients 

  
  

Sl. 
No. 

Stakeholders / Clients 

1. State Governments / UT Administrations, Waqf  Boards and Responsibility 
centers of the Ministry 

2. Parliament 

3. Central Government/ Ministries/ Departments 

4. NGOs 

5. Civil society 

6. NITI  Aayog 

  

   

Citizens’ Charter 

Indicative Expectation from service Recipients 

  

Sl.No. Indicative  Expectation from  service  Recipients 

1. Submit proposals in complete shape with all required documents. 

2. Timely submit Utilisation Certificates to the Ministry. 

3. Clients should return back all cases referred to them by the Ministry after having 
met the    observations of the Ministry completely. 

4. Ensure submission of application forms duly completed in all respects. 

5. State Governments/UT Administrations should properly use the central financial 
assistance released to them for the implementation of Schemes and make efforts 
for the timely completion of all projects. 

6. Send reports to the Ministry in the prescribed format and as per set time lines. 

7. Check the Ministry's website regularly for updates on policies, programmes and 
procedures 

8. Clients should give their suggestions/inputs on drafts circulated to them by the 
Ministry timely. 

9. Representatives of State / UT Governments should attend meetings in the 
Ministry fully prepared with all background papers and be fully conversant with 
the matters to be discussed. 
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Conclusion 

  

                Ministry of Minority Affairs (MoMA) has been playing an important role in 

development of minority communities with special focus on educational empowerment; 

infrastructure development; economic empowerment; fulfilling special needs; and 

strengthening of minority institutions. 

   

List of Abbreviations 

  

BDP Buddhist Development Plan 

CGO Central Government Organisation 

HGO Haj Group Organiser 

NMDFC National Minorities Development & Finance Corporation 

PFMS Public Financial Management System 

PMJVK Pradhan Mantri Jan Vikas Karyakram 

PM VIKAS Pradhan Mantri Virasat Ka Samvardhan 

SCAs State Channelizing Agencies 

SNA Single Nodal Agency 

  

  

Approval of Project Proposals submitted to the States/ Union Territories and Central 

Government Organizations for creation of community infrastructure in the sectors viz. 

Education, Health, Drinking Water, Sanitation, Women and Child Development, Skill 

Development, Sports and renewable energy sector (Solar power) in the Minority 

Concentration Areas across the Country. 


